
nd WCAG 
come

knocking on
your door

Ragnhild Rein Bore –
Statistics Norway

When WAD 
and WCAG 
come knocking
on your door

Ragnhild Rein Bore
Head of user insight and web development

Trine Ånerud
Senior adviser

Or how I 
stopped
worrying and 
learned to love 
accessibility

Image: Canstock





The benchmark
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What’s the problem?

Test it out with Simulator tools

• Blurry vision

• Color blindness

• Dyslexia

• Trembling 

• Tunnel vision

• Etc.









• Planlagt: Bilde av Ragnhild 
med mobil i en hånd og Louie 
som trekker i båndet i den andre



Other situational problems
• Bumpy bus trip 

• Need to buy the ticket with the app 
(with good size on the interaction elements).

• Forgot my reading glasses at home 

• Need to zoom up the text size.

• Baby on my arm

• Can only navigate my mobile with one hand

• No PC-Mouse 

• Need to navigate with keyboard only.

• Headache 

• Need to get the web content read out loud 



• «This is not my 

responsibility»

• “We are not quite sure

what the rules mean”

• “We think we might be 

in compliance with the 
rules” rules” 

«This is too much 

work»

“No one blind is going 
to be reading this 
anyway”
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«I need to take responsibility for accessibility» 
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